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ERBOET, TNTEESBVEERE. RPOWMYA RCHB/ ROBANEBOTNS, FEEHINTLESTNSH
MRS DFTOT, RHICHERL THECERELELEL S,

BHEFELE
—HEEY (T U ROIMEJEENIALET . V07 UER R—Lt> S-S THATESRBATHERITETT, 07
U \FERAERT ZORBRTIOT, HEDBED L, BPIRECHKLEL S S,

A 25—y MCORBMSIRN

T—IINET LIMAIBHORETEL U e (CRN SR <R fer —ANAETY . I @I~
EFLOBRISVE—ERS, LEFES<LTHSELELELLS.

JO0— RIS RIL—5—%ED TNBHEER IL—5—OBEBEHLFELSS.
TNTEREASRNEARFTO) AP — (AR LEL &S,

T L EDRSIR
RELTOVBRHOS I FILICHIEN S T ENAR TS, BEICTS—I— REMHTVLSHER. ITS5—I— REXEL.
TO/AG—SERLEL &S,
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EBASNEIBVRL (KEXR)

KEBEFHELED, BRE(FHELAFFEERDTIDT, BETHNSESRNLDIC
HIANSEREEATHEETTLL D,

REAN DS —
BB, HL—S RPOFBYERIE, AKE - HREOTHE, A>T L—H—0BF. KakE. RRER0RE
SEFHEESATBELELLS
o KEOKECES ZBICEZNTNA RGN TUESARMN S DET. TOROESBHRZROTHEHELES
« BENBIN(C2 S ERBSERZIMO S S0, FBOK DAL WIS ZEEORSE L TROTH CANTY

KERCRER
o BR8E
o EHEETER S A
o {BRELT
o KEER
o EOMBFE
« EEEEEER
o & BRI
o JCRIR— MAOIEERSREFEE
e TaAwIa, LW bR—){—
e H”HU—Hm. HLTD
o IHE, M. ISy hE
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BEITEEE 7

3

BXRBRIDEVNSGNN (AER)

PRESSEEHIR -MEEL -1 TE BRTERILESEREOHEAICDNT, BEXPTVRD (TR
S hEFEHFLEOTEFUOSECLTLKES V. FLAY—RIA2ZHFENTHNE, EAZTROEN 7T
UERLKESARTVEIDT, fDVEGTESEDHICH D> O- RUTHL EEFITT,

BEOHI

1R REH 450 g T A—/—F (AT &KL [$5/Ib] LW EEDFHORFZIMNFEIN. INE 1R R
D5 RILEVNSEIRTT,
RF—FIN\DRETOESADENLH T TDHY TOAREEFALIARFTENTNDZENEZNTT, 8 0z.13#7 226 g. 120z
(349340 g LBEITDEAA—DTEXT,

Table 1 FEEDHfiI

HE BX |
14> X (ounce/oz.) 28.305 A
1/R> R (Pound/ld.) =16 A>X 453 TS5 I

BEDHI

BEZDEMEAZATIN, ERICIE Mflud ounce] &KIFN, BBST [fl ozl &FRRENFET, K1AZX (floz)
DEZFHZFF1ACX (02) TY, Ffo. BWEESHEOBTEF T A — FTRRSNDIENZNTIN, 1 IA4—bEFKI1
Uy MLERBRTEL EENDIBRBDEEA A—Z LI <{EFTY,
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Table 2 BEDHI

KE BX
1 A>X (ounce/oz.) 0.03Uw ~NL
1 )12k (pint) =16 A>X 0.47 Uw ML
1204—b (quart/qt) =2/){1>k 0.95 Uw ML
170> (gallon/gal) =4 OA4—k 3.78 Uw ML

imEED B

ER (°F) £ER (°0) HERANETEEMTI . [URDIZEI(E °F+2-15 BI°C (T332 EWSETBEAETHEF I
REDNDONDHDETRMA MDD EY . EED-10°C/0°C/10°C/20°C/30°C #R#(C. TNTNICHIL T DERZEITL
FSDONERTY,

ER T HHEORER [Single] SIFEN. FHEICEFNVRDBRONDLNILORETT,

RREDIZE. #736.5~36.8°C OFEEEEK(CHE T 2D EH) 97.7~98.2°F TY. DFED 100°F BR(IHIRD DEETE & H
BrcEET,

Table 3 BREDY{i

KE B&
5J7—L>I\A b (BEK/) F) -15ELEIR (BE/S O
14 -10
23 -5
32 0
41 5
50 10
68 20
86 30
104 40
17
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IMIFE (Personal check) DfEWS

BARANICERENR/IMIFE (Personal check//\—VFILFTvD) TIN. EULFEXEETHE
FMEHEAHTT . KETEUATDORSRIBENS. RE - AHPE - BOU-IARDOZIANE. 18

[ELfEONTNET.
RELDERZE
o M)FMR (Check book/FTwOTwD) &> TONUE. EDIHTSZHALETEE
o BENERE. FEUAIICFHRDDIN ST UL 2y bH— REXDEFENDHBENEL)
o STHAVDEEFENEDDT, BTHERIT DI ENES

SEASE
John D_oe
lﬁmi'?f&s 10111 @ pate_12/10/2016
parToTHe (2)Relo-Redac, Inc. @) s[90.50 —
@ Ninety and 50/100 —
Your Bank
456 Main St
Anywhere US 10111
MEMO @ Ivw. 12345 JohwDoe
12 123956716 12 {OOianEage| @i9a

O zogFaEMcTsaMERA. BFVWFERSETEZEMATSHS. FANTRITIZZ EET4E
Q@ ZVEDIEF (FEat) OREETA. DIDEMEBZAVLS (R
®

SINNEERZ SR, REFEDRILY—IDT SHENSEE, RDOBAR—AZESIZNELSCLEL& S, RDPANR
—AN'H B ETEHDX D [CREBE(CHFEESTAFTNTRESNDE,. BONNTRNC ECESTAFTNDT—IANHD
FY. BEIATONNFEFAIT N TAULEROEHFEELTEETELLS.

$ 2,090.50 — | RADBRANR—=XIC [2,0] £LBSN. $2,090.50 &L UTHaE

@ wrrmEcRR. SIOXTFEESZTDEAIFICL, TOMERNIFTIRA, TORLZDRENS DOLLARS &1
DTCVWBRETAFETHRZEINT, CNYHMNIEAERH TETRNLDICLEFT . Cent DEAI(F. XX/100 EXRIRLFT,
95 > hTHNUE. 95/100 TY.

B EfID Memo BICIANER (o >HRA R #ZEBNTH < EBIFMBBEONDPLTU) ZEAL. HRDBLMHIC
BITNBHRSNIZEEERZLALET,

©® BARBSHPELLDEBRRLELELS. 2TELVWTENRR TS5, RITOIWIFRERMAME (Check register) %
(C AMIFES. B BTOBEN., RERERERUEY.

e YDA
hEMMEITTRIBRVEF 1 UST o HE (Security tint envelope) ([/IMWWIFZEAN. EMEREO.
EUL (FEMERAICHDEMERZ MMIIHUET .
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EIKFARDY > T IV X

DAC
V&

34
Hello Mr. Howard (&*4)

I hope all is well with you.

My name is Taro Redac (f&%4%) and I am currently
living at 123 ABC avenue (f&XE4EFR) .

I would like to request a repair.

The kitchen sink started leaking a lot from under
the sink last night. We have turned off the valve
located under the sink right after we found it. The

leaking has stopped since then.

We appreciate it if you can arrange the repairs as
soon as possible.
We will be available during the following dates and

times:

(GEEREDHERR)
Wednesday 25th - 9am-12pm
Thursday 26th - all day
Friday 27th - 1pm-5pm

The best contact person and number will be Taro
Redac (GE#EEOK®) and XXX-YYY-ZZZZ (GEHEEO
EEES)

Please enter the apartment with the spare key if I am

not in.

Thank you very much for your cooperation in

advance.

Best Regards,

Redac Taro ({&£4)

123 ABC avenue, New York, NY (f&4FfR)
January 10™, 2017 ({&k#&EH)

ND— Rt

WHBEBZLTL L DM,

123 ABC avenue (CEDUSYIKEBTT,

ERzEHSEnLES, JERLELR.

FEBE. FYFOSITKRNDRELE LR, BRET

IS UToIbkigZHDHFE LR, RIEKRNZIEED

TWFEY,

TEBRITRL, EEREFRVZRITEI LHNDET,

CESEUTORRTHNIEEELTNET
YW DOWFERRZIRRUELLD

25H (K) @i 9 Bki~12 IF
26H (K) #8
27H (&) FE1K~58K

AF(CRET B TEIEEUS Y I KEB. XXX-YYY-ZZZZ £
THFEVNULET,

TEDBEFARTF—TABVWVZIZEWTHELEE A

BE. EBULBRBRLIWELERT.

U4y XEp
123 ABC Avenue, New York, NY
2017 1H10H
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i

B&5E HEERN

AHXR3>0 Cook top, Stove
AR3a>OonAO Burner
SR Kitchen fan/Ventilation
FvF DR Cupboard, Cabinet
AT (DEIK) Fluorescent light
RE NIBTF Grate
Bk Light bulb

-l D2 Outlet

- §RBA D) (— Light cover
L& 5DH0 Hinge
mRD T Dial/Knob
RXEDIT7> Ceiling fan
=L i) Cabinet doors
5lEHUL Cabinet, Drawers
lEHUDE>F Drawer handle
HARI>ODKODEEED Clogged burner
Ubho &N Seeping out/Seeping through
PULIDRND Leaking a little

= RILZKASRNS Leaking a lot

B ReRomnz Dripping
JKimN Water leak
Kign GRLDOTF) a leak under the sink
it E DD Shut off the value

ML - BE=%

B#E HWEERIR

oAZalyb Bidet
B2/ IT—IDBEXLI/N— Shower/Bathtub lever (Switch)
FYFIS IR O— Sink sprayer
E SvIz— Jacuzzi
L | Faucet
Sy IJ—= Shower room
v I—~v R (BEX) Fixed shower head
2 I—AY R R—XHFE) Hand-held shower head

20
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B#EE ERRHA
aHRiEE Soap dish
F1ILDE! Tile grout
BDAINE=E AN Linen closet
L5 > ORDF Toilet flapper
cLADY>2D Toilet tank
1 L oDfERR Toilet bowl
-1 L ODfEE Toilet seat
U Sink

i3] Pipe

kO Drain
BrBDE Bathtub plug
B CBEDEE Where tiles and a bathtub meet

BENEFESR (HHHFRNT)

The bathtub does not fill (because of drainage)

BB

There is no hot water

B ODHFDEIMINTND

The chain is broken in the toilet tank

b LhEEE D

The toilet is clogged

~ L DI ODTFDINATHSRNTND

The pipe underneath the toilet tank is leaking

b1 LKA TN S (L

The toilet keeps flushing

1 L 7K FRAIEUN

The toilet does not flush

L DLIN—DTSTS LTS

The flusher is loose

N LAEEEDED (T2(FA) Plunger
KA EFE SR Water does not stop running
IKIEIFHE Water drains slowly
i Z DD Shut off the valve
NG gt

BA:E HERT
— LR SRR CO detector
LICEDH DR Top load washing machine/Top loader
N KRR Smoke detector

B(CHIRERGE (U-—EXA5YH)

Thermostat

temT >0

Hot water tank/Water heater tank

PN Compressor/Outdoor unit

EEO Vent

BB Furnace

RICEDD DB Front load washing machine/Front loader
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B#:E WEERHB
OOMEMHRLY OO is not working
OODFRFMEN OO is not working properly
NEFRFMENIR D TS The smoke detector is beeping
= EHEA LR LR Clothes are still damp after dryer cycle
B =5aEBKLRN Clothes are still damp after spin cycle
BBEE BTV EBHIWVENE T TR Heater is running but does not blow hot air
FHABARVBFROBIRAIN TS A bulb that I cannot reach is out.
BEEEBV TV HANSTZVLENTTITAL A/C is working but does not blow cold air
T, EIBARFERF(C K (ESEEE - R[IR
BAGE HEERB
IS Screen
FEEZDEE D 15 Stair landing
FBEERDFID Handrail
I Humidifier
EBOFH (BITEZ0R\NT1T) Medicine cabinet
HL— RPOREEVEI> Remote/Opener
AL—Rr7oB®)/FaEtInBEZI—R Emergency pull cord
HL—RFPORTUD Garage spring
AL—RF7OEH— Garage safety sensor
HL— R7PZERTBDIZHDF—/Cy R Garage keypad
AL—ZDL—)b, A7 — Rail/Wire in the garage
2T Dehumidifier
h =20 Sink
S ODKE Sink plug
T DHEKR Sump pump
KADREEE Ceiling fan
XADORBREMED]R Ceiling fan pull chain
R7ZZ bw)(— Door stopper
—EBR Double paned window
NyFU— ROTDZEECHDB) Backup battery
JL—Hh— Fuse box/Breaker
BrOvod 58 Window lock key
RS Bathroom fan
OODEZEZBNMTLTIZEN Do you know any good vendor for OO?
E OODENAZHRZ T ZEWN Could you please tell me how to use OO
MmRD LTS Water is leaking from the ceiling
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BA5E SRR
AENEAE D T, BECANRL D I am locked out of my room

E Uz I lost my key

} — . Please let me know in advance when a repairman
FEEDORERIEACTER S Z2ZN

is coming
I\FHEZEEOTND I found a bee nest
ENBRE SR The window does not close properly
BEADES(ICE> TS I cannot handle noises coming from neighbors
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